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Student Self-Assessment 
of Basic Needs Survey 









Dear STUDENT NAME ~

Thank you for submitting the Amarillo College Student Self-Assessment. As part 
of the AC Family, we are committed to your success. AC has resources on-
campus ranging from tutoring centers to food pantries, all designed to support 
you. You can find out information about these resources and many others below.   

Advising Financial Aid Office
Advocacy and Resource Center (AC Food Pantry) Legal Aid Clinic
Bookstore – Laptop Rental Program Student Life
Career & Employment Center Tutoring Centers
Counseling Center





Direct Connection: 
Student Supports



ARC –
We understand that times can be hard, and as your Amarillo College family, we are here to help! The Advocacy & Resource Center 
(ARC) is available to help connect you to resources that can assist with childcare, food, housing, transportation and other needs. Please 
contact the ARC at thearc@actx.edu or visit the ARC (Washington Street Campus, Ware Student Commons, first floor, Suite 108) 
for walk-in services to discuss your current needs. We will be glad to assist you with locating the appropriate resources to best assist 
you and your family. For more information about available community resources, please click here https://www.actx.edu/arc/student-
resources. 
AC Counseling Center –
The AC Counseling Center provides free and confidential behavioral health services to all AC students. Services may include triage, 
assessment, referral, individual counseling, group counseling, and psychoeducation. Our counselors use evidenced-based practices to 
treat a variety of challenges, such as depression, anxiety, life transitions, identity exploration, and more. We also help eligible students 
who do not have access to healthcare receive free healthcare services through our partners at Heal the City in Amarillo. Starting in Fall 
2022, the AC Counseling Center will be facilitating free telehealth services to all academic students and their dependents for medical 
healthcare, mental healthcare, health coaching, and prescription savings through our partners at TimelyCare. Please contact (806) 371-
5900 or come by our office (Washington Street Campus, Student Service Center, Room 228) to schedule your free session and learn 
more about our services. For additional information about the AC Counseling Center, please click here: https://www.actx.edu/counseling/.
AC Academic Success Centers –
Amarillo College is here to help you achieve your academic goals. The AC Success Centers provide students with academic support and 
learning strategies through tutoring services, resources, and collaborations with faculty that allow students to become engaged,
independent, and successful learners. Please contact the Academic Success Centers at successcenter@actx.edu if you need tutoring 
assistance or help navigating your courses. You can also find the Success Center that best supports your academic needs here 
https://www.actx.edu/successcenters/labs/. 
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Student Needs Survey Response Rate



Student Characteristics



SNS Respondents Needing Help



SNS Respondent Needs



SNS Respondent Need



Received ARC Services



ARC Services and Retention/Completion



Significance of ARC Services on Retention/Completion



Significance of ARC Services on Retention/Completion (2)



Significance of ARC Services on Retention/Completion (3)





Questions?


