
                               STUDENT SELF-ASSESSMENT ~ Academic Year 2023/2024 

 

FOR QUESTIONS - PLEASE CONTACT FRANK SOBEY, AC VICE PRESIDENT OF STRATEGIC INITATIVES  

fesobey@actx.edu  806/345-5518 
 

NOTENOTENOTRRATING SYSTEM BASED UPON THE WORK OF LISA BLACK, NORTHWEST VISTA COLLEGE 

 

Student Score 1 2 3 4 5 

Description for  
Score/Ranking 

I’m  
Good 

I’m  
Struggling 

I Need  
Help 

I’m In  
Distress 

I’m In  
Crisis 

AC’s Recommended  
Action Plan 

No action 
needed by 

AC 

Monitor –  
reassess next term 

Intervention 
Needed 

Escalate to ARC; 
AC Counseling 

Center 

Immediate Action by 
ARC;  AC Counseling 

Center 

Survey will begin with a Y/N Question about Permanent Nighttime Resident – additional questions if “no” 

FACTORS ASSESSED ON 1 TO 5 SCALE … THEN MATCHED WITH CORRESPONDING AC ACTION PLAN 

Academic Support: Do you need 
assistance with Blackboard or 
Watermark app?  

No 
Action 

Needed 
at this 
Time  

Referral to appropriate 
Library/CTL webpages 

Direct connection to Buster Bonjour  

Academic Support: Do you need 
immediate tutor support for your 
classes? 

Referral to tutoring 
webpages 

Direct connection to Jeannie Georgie 

Academic Needs ~ Course Materials: 
Do you have the course materials 
(laptop, calculator, textbooks) to 
support your classes this term?  

Referral to AC Bookstore 
for laptop loan program 
Refer to ARC website for 
information about 
Library Loan program  

ARC: 
Any student who has a four and/or five in any 
category will automatically be sent for social 
services and case management services. 
 
Any student who answers “no” on permanent 
nighttime resident will be sent to the ARC for 
housing assistance. Priority connection for support 
services.  
 
 
 
 

Housing Insecurity: In the last 30 days, 
did you have difficulty paying your 
rent/mortgage? 

Refer to ARC website for 
list of community 
resources available Utilities: In the last 30 days, did you 

have difficulty paying your utilities? 

Food Insecurity: In the last 30 days, 
were you ever hungry & did not eat 
b/c there was not enough food? 

Access AC Food Pantries 
and ARC website referral  

Childcare: In the last 30 days, were 
you worried about not being able to 
pay in full your childcare bill? 

Refer to ARC website for 
list of community 
resources available 

Transportation: Do you have reliable 
transportation to school, work?  

Refer to AC 
Transportation website – 
City Transit Partnership 

Healthcare: Do you or a dependent 
have difficulty accessing healthcare? 

Refer to AC Counseling 
Center website for 
teletherapy services, 
which includes basic 
healthcare 

Send directly to AC Counseling Center for case 
management services: in-person clinical or virtual 
teletherapy services  
 Mental Health: Do you or a dependent 

have difficulty accessing mental 
healthcare? 

Refer to AC Counseling 
Center website for 
teletherapy services, 
which includes basic 
healthcare 

Career Planning: Do you know what 
career field you are preparing to enter 
and/or which university you plan to go 
to after your time at AC? 

Yes/No question 
If Yes – send email with links for informational assistances if needed  
Career Center: https://www.actx.edu/career/ 
Transfer Connections: https://www.actx.edu/advising/transfer-information 
If No – send student contact information to Career Center and Transfer Center for direct 
connection 

mailto:fesobey@actx.edu
https://www.actx.edu/career/
https://www.actx.edu/advising/transfer-information
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Parent Status: Do you have children 
under the age of 12 living in your 
household? 

Yes/No question 
If Yes – filter questions. Will connect to AC staff for yes responses regarding information 
about CCAMPIS grant (ages 0-12) and route Single Parents to SP Success Coach 
 

Filter question to ask if Single Parent Y/N 
Filter question to ask age ranges: 0 to 3 ages; 4 to 7 ages; and 8 to 12 ages 
 

If No – no response needed  
 
 

Internet Support: AC’s Need for Dual Authentication Information  
Do you have reliable access to the internet? Select all that apply   
 

• Access at home 

• Access outside of home (work, library) 

• Access at Amarillo College  

• Access from smartphone with data-plan   

 

Filter Questions for Question 1: Housing Stability  
 
Do you have permanent and adequate nighttime residence?  Yes/No 
 
If No, then filter to answer the following (all yes/no): 

1. Are you sharing the housing of other persons due to loss of housing, economic hardship, or a similar reason?  
2. Are you living in motels, hotels, or camping grounds due to the lack of alternative adequate accommodations?  
3. Are you living in emergency or transitional shelters? 
4. Are you an individual whose primary nighttime residence is a public or private place not designed for or ordinarily used as a regular 

sleeping accommodation for human beings? 
5. Are you an individual who is living in cars, parks, public spaces, abandoned buildings, substandard housing, bus or train stations, or similar 

settings?  

 

Filter Questions for Questions 10 & 11: Healthcare & Mental Healthcare 
 
Did AC Connect you with healthcare services in the past year?  
If a 3+ higher response, then filter to answer the following (all yes/no): 

1. My grades are better due to receiving access to medical care. 
2. Having access to medical care helped me stay in school.  

 
Did AC Connect you with mental healthcare services in the past year?  
If a 3+ higher response, then filter to answer the following (all yes/no): 

1. My grades are better due to receiving access to mental health care. 
2. Having access to mental health care helped me stay in school. 

 
 

mailto:fesobey@actx.edu

