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Scaffolding to support
students in accessing Cognitive
support resources; helping Presence
students navigate their
options

Social

Presence Students are together with

other students like them.
Students know the 'real people'
who are providing support.

Teaching

Consistent dialogue among TVCC Presence
faculty and staff to 1) inform
students of support, and 2)

provide meaningful and m

appropriate support.
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Communication can originate from any department based on a students' need.
All inform the Center for Teaching and Learning.

academic support = library = retention

academic support == instructional design =% professional development
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