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Here are some hints:
“S” has 2 words
“N” has 3 words
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AHA: Direction (Having a Plan Matters)
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Part-Time Full-Time

Importance (Very/Somewhat) Frequency (never)
CCSSE 12.1e, 12.3e

Texas 2021 Cohort - Skill Labs (Writing, Math, Etc.)
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AHA: Intentional 
(Engagement Doesn’t Happen by Accident, But by Design)
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AHA: Guess No More
(Students Don’t Know What They Don’t Know)

Think about your experiences from the first time 
of your decision to attend this college 

through the end of the first three weeks 
of your first semester/quarter. 

Did you know about the following services?

Texas 2021 Cohort

SENSE 20.1a, 20.1d, 20.1g, 20.1i, 20.1j 



AHA: Guess No More
(Students Don’t Know What They Don’t Know)

NO

Transfer Credit Assistance

Student Organizations

Financial Assistance Advising

Face-to-Face Tutoring

Academic Advising/Planning
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AHA: No Optional
(Students Don’t Do Optional)
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AHA: Equity
(Equity Mindedness)

cccse.org/ESAL
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AHA: Relationships

At least one…..

SENSE 18p, 18q, 18r

College staff member learned my name

Instructor learned my name

Other student learned my name
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Would you recommend this college to a 
friend or family member? 
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