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• Collaboration between Advising/Counseling 
& Faculty

• Implemented Spring 2017

• Customization in PeopleSoft

• Instructors access the submission form and 
track progress via class roster in 
PeopleSoft’s Faculty Center

Keeping Students 
on Their Pathway: 
Targeted Student 
Outreach

Academic Support Referrals (ASRs): 
Origins



Recognize the need for student assistance
Performance, course enrollment issues, tech./book needs

Submit ASR via Faculty Center in PeopleSoft Self-
Service
Track ASR progress 

Discuss concern(s) with student
LMS, email, voice call, text, face-to-face discussion
Inform of ASR submission

Before the ASR is Submitted: 
Instructors…



How to Submit an ASR



Assigning ASRs to Caseload Advisors
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• Count of submissions by 
faculty 
member/division/course/ 
modality

• Faculty communication 
attempts: modality & success 
rates

• Grades: time of submission v. 
final

• Hours to advisor assigned, initial 
contact attempt, hours to 
completed

• Advisor communication 
attempts: modality & success 
rates

• Primary concerns

• Terms

ASRs: Metrics



Fun with Data: Submissions by Date



Fun with Data: ASRs by Primary 
Concern

Primary Concern Count
Affect 5
Assignments 79
Attendance 153
Failing 67
Tardies 3

Grand Total 307

Primary Concern Count
Assignment 317
Attendance 199
Failing 259
Financial 2
Mental Health 2
Tardies 3
Technology 8

Grand Total 790

Fall 2019 Fall 2020



Fun with Data: Grades at Submission v. 
Final


